
 
Instructor (s): Roger Andrews 
Email: roger.andrews@uib.es  
Course Title: Practice and Issues in Hospitality and Tourism Management 
Course Code: MALL INHT 310 
Class Details: Hospitality & Tourism, Business, Management 
Credits: 4 
Semester/Term: ☒ Spring                                    

☒ Fall                                                
☐ Summer                                       

  
Course 
Description: 

This is a capstone course that provides a platform for students’ professional 
practice and examination of management issues in the hospitality and tourism 
industry. Features supervised professional practice in hospitality and tourism 
management up to a total of 220 hours.  

Course 
Requirements: 

 
Assignments 

Course Requirements Percentage 

1. Class participation as a listener and a vocal contributor who can 
articulate the major points of class readings and draw connections 
to internship placement in all four seminar meetings 

15% 

2. Quiz on the landscape of the hospitality and tourism industry in 
Mallorca 5%   

3. Workplace contribution as a thoughtful, productive member of a 
team as scored by workplace supervisor over 3 check-ins, 2 brief 
toward the beginning and middle, and one more lengthy toward the 
end 

25%  

4. Responses of about 500 words each to 2 peers’ research paper 
drafts, offerings constructive feedback, and relating the draft’s topic 
to one’s own experience  – (5% each) 

10% 

5. Research paper on a topic related to the work placement and 
developed in consultation with professor: research proposal 5% 

6. Research paper on a topic related to the work placement and 
developed in consultation with professor: draft of research paper of 
about 4000 words 

10% 

7. Research paper on a topic related to the work placement and 
developed in consultation with professor: final research paper of 
about 6000 words 

25% 

8. Class presentation on the topic of the research paper, especially as it 
relates to the internship placement 5% 

Total  100% 
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Required Text 
Articles and power-point lecture slides are available from the instructor on the 
course Blackboard site through Arcadia University.  
 

 
 
 
Learning 
Outcomes 
and/or  
Expected 
Student 
Competencies: 

On completion of the course, students should be able to: 
 

Learning Outcomes 
1. Identify the main actors in the Mallorca hospitality and tourism 

industry, the most important factors in the development of that 
industry over time, and some significant opportunities and threats 
in the current climate. (Assessment: Quiz and class discussions) 

2. Contribute as a member of a hospitality and tourism management 
team. (Assessment: Internship supervisor’s evaluation of 
contributions, and instructor’s evaluation of student’s responses to 
peers.) 

3. Demonstrate the ability to analyze and propose solutions to 
hospitality and tourism management issues.  (Assessment: Class 
participation, research paper, and class participation.) 

4. Relate theories and practices in business, hospitality and tourism 
management to an applied work environment (Assessment: Class 
participation, research paper, and class presentation.) 

 
 

Course Outline: Session Topic 
Session 1  Seminar on hospitality and tourism in Mallorca. Quiz given at 

the end of the session. Students who do not earn 100% on the 
quiz may retake it the following day via Blackboard.  
Associated Reading Due 

Session 2 Internships begin 
 

Session 3 Internships continue. First evaluation check-in with supervisor 
 

Session 4 Seminar on host-guest cultures in Mallorca’s hospitality and 
tourism industry. Internships continue.  
Associated Reading Due 

Session 5 Internships continue 

Session 6 Internships continue. Second evaluation check-in with 
supervisor. 
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Session 7 Seminar on personnel management issues in hospitality and 

tourism management. Internships continue.  
Associated Reading Due 

Session 8 Internships continue. Drafts of papers due. 

Session 9 Internships continue. Responses to peers due to peers and 
instructor via Blackboard. 

Session 10 Seminar on marketing practices and issues in hospitality and 
tourism management. Internships continue. Class 
presentations. 

Session 11 Internships continue. Final evaluation check-in with supervisor. 

Session 12 Internships continue. Final papers due. 

 
 

Other Policies: Expectations 
Professional behavior is expected of all students. This includes preparation for 
classes, on-time attendance at classes, attendance at all group sessions and 
appropriate participation in the form of attentiveness and contributions to the 
course.  Respect for the academic process is the major guiding principle for 
professional behavior and extends to all communications, including e-mail.  
 
Attendance/Participation 
Prompt attendance, full preparation, and active participation in class discussions 
are expected from every student in every class session. 
 
Course Policies 
For e-mail communications, students must use their Arcadia University e-mail 
account. Students are responsible for any information provided by e-mail or 
through Intranet postings. 
 
Plagiarism 
Representation of another’s work or ideas as one’s own in academic submissions is 
plagiarism, and is cause for disciplinary action. Cheating is actual or attempted use 
of resources not authorized by the instructor(s) for academic submissions. Students 
caught cheating in this course will receive a failing grade. Fabrication is the 
falsification or creation of data, research or resources to support academic 
submissions, and cause for disciplinary action. 
 
Late or Missed Assignments  
Will not be accepted for grading. 
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Students with Disabilities 
Persons with documented disabilities requiring accommodations to meet the 
expectations of this course should disclose this information while enrolling into 
the program, and before leaving the United States so that appropriate 
arrangements can be made.  
 

Prerequisites: Students need not have had any particular hospitality/tourism/event-planning 
coursework before enrolling in the program, but they must submit a professional 
resume and cover letter and may be asked to interview with their placement site. 
 

Rationale and 
Impact of the 
Course: 

This course offers students an important opportunity to apply their budding 
knowledge of hospitality and tourism management, and to develop their 
industry-specific skills. Doing so in Mallorca, well-known for its tourism and 
cosmopolitan environment, will afford students the opportunity to challenge 
themselves as learners and to build both skills and a portfolio of experiences they 
may carry throughout their careers. 
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